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THE COMMLAW GROUP

April 15, 2016

International Bureau

Federal Communications Commission
445 12" Street, SW

Washington, DC 20554

RE: InContact, Inc.
Revision to ROA Application
ROA-NEW-20160318-00002

Dear Sir/Madam,

On behalf of InContact, Inc., this letter will inform the International Bureau of some revisions to the
above-referenced Recognized Operating Application (“ROA”) that was filed on March 18, 2016. InContact
hereby revises the ROA as follows:

1. InBoxes 1l & 2 (Applicant & Contact) the Address should listed as follows:

75 West Towne Ridge Parkway, Tower 1, Sandy, UT 84070-5522

2. In Box 2, the Name should listed as Paul Jarmen, CEQ, and the Company as InContact, Inc.

3. InBox 9, the Yes button should be checked to indicate that the agency is a Common Carrier.

4. In Box 16, the Description should read as follows: “Applicant provides ITFS, DDIs, MPLS, voice

termination, and SIP trunking over the Internet to Applicant’s customers in worldwide

destinations.”

Thank you for your attention to this matter. If you have any questions or require additional
information, please do not hesitate to contact me.

Respectfully submitted,
e e

Ronald E. Quirk, Jr., Esq.
Counsel to InContact, Inc.
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